
Privacy Policy for Hardley Healthcare

Effective Date: [10/1/2024]

At Hardley Healthcare, we are committed to protecting the privacy and security of our
customers, employees, and business partners. This Privacy Policy outlines how we
collect, use, disclose, and safeguard your personal information in compliance with
applicable laws and regulations.

1. Information We Collect

We may collect the following types of personal information:

● Personal Identifiable Information (PII):
○ Name, address, phone number, email address, date of birth, and

identification details.
● Health Information:

○ Medical history, treatment plans, and insurance details, where
required to provide healthcare services.

● Payment Information:
○ Billing address, credit card details, and transaction history for

processing payments.
● Technical Information:

○ IP address, browser type, cookies, and website activity for analytics
purposes.

● Employment Information:
○ If you apply for a job with us, we collect your resume,

qualifications, employment history, and references.

2. How We Use Your Information

We use the personal information we collect for the following purposes:

● To provide and improve our healthcare services.
● To process appointments, manage accounts, and communicate with you.
● To comply with legal and regulatory requirements.
● To respond to inquiries or customer support requests.
● To conduct internal audits, fraud prevention, and security monitoring.
● To improve user experience on our website or mobile platforms.

3. How We Share Your Information

We do not sell your personal information. However, we may share your data in the
following situations:

● With Service Providers:



○ We share your information with third-party vendors who assist in our
operations (e.g., billing or IT services).

● With Healthcare Providers:
○ To coordinate patient care or share health information with other

professionals when required for treatment.
● For Legal Requirements:

○ We may share information to comply with subpoenas, court orders, or
other legal obligations.

● Business Transfers:
○ If we merge, sell, or transfer assets, personal data may be

transferred to the acquiring entity.

4. Data Retention

We retain personal information for as long as necessary to provide services and comply
with legal obligations. When information is no longer needed, we securely delete or
anonymize it.

5. Security of Your Information

We implement industry-standard security measures to protect your personal data from
unauthorized access, alteration, disclosure, or destruction. These measures include
encryption, firewalls, and regular audits.

6. Your Privacy Rights

Depending on your location, you may have the following rights regarding your personal
data:

● The right to access, correct, or delete your personal data.
● The right to object to or restrict certain data processing activities.
● The right to withdraw consent at any time where processing is based on

consent.
● The right to data portability in certain situations.

To exercise your rights, please contact us using the information provided below.

7. Cookies and Tracking Technologies

We use cookies and similar tracking technologies to enhance user experience and
analyze website traffic. You can adjust your browser settings to reject cookies,
though doing so may limit certain features.



8. Third-Party Links

Our website may contain links to third-party sites. We are not responsible for the
privacy practices or content of these external websites. We encourage users to read
the privacy policies of those websites before providing any personal data.

9. Children’s Privacy

Our services are not intended for children under the age of 18. We do not knowingly
collect personal information from children. If you believe a child has provided us
with their data, please contact us, and we will delete it promptly.

10. Changes to this Privacy Policy

We may update this Privacy Policy periodically to reflect changes in our practices or
applicable laws. When we make changes, we will notify users through our website and
update the "Effective Date" at the top of this policy.

11. Contact Us

If you have any questions or concerns regarding this Privacy Policy or how we handle
your personal information, please contact us at:

Hardley Healthcare
[Insert Address]
Email: [Insert Email]
Phone: [Insert Phone Number]

Regards,




